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Packing list for one-to-one 

FIRO® feedback session  
 

Materials  
 Best practice checklist 

 Download and print your chosen report from the OPP practitioner site to hand out to the client 
by the end of the session 

 
Depending on which approach you would like to take, whether FIRO-B or FIRO Business, you will be 
able to download the appropriate materials from the FIRO Knowledge Bank or, where applicable, 
purchase items from the OPP shop. Make sure you have the correct versions (FIRO-B or FIRO 
Business) for all your materials! 

 FIRO Feedback Cards (for practitioner) 

 FIRO Feedback Workbook and pen (for client) 

 Scoring matrix (for client) 

 Introduction to the FIRO-B Instrument or Introduction to the FIRO Business Instrument booklet 
(for client) 

 

https://www.opp.com/en/tools/FIRO/FIRO-reports
https://www.opp.com/en/Training/FIRO-training/FIRO-Foundation-Programme/knowledge-bank
https://www.opp.com/en/tools/FIRO/FIRO-materials

