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TYPE OF 
CARE AND COMPASSION

ISTJ
We provide comfort by using our 
talent for planning and structure.  
We are able to listen intently and 
we pay attention to detail. We are 
highly reliable and resolute in helping 
patients face setbacks or challenges.

ISTP
We are able to adapt to patients’ 
practical needs as they emerge. We 
develop great skill and accuracy in 
using technical equipment. Patients 
tell us we are straightforward and 
direct, and that we listen well. 

ISFP
We are calm, friendly and service 
oriented. We are flexible in 
responding to patients’ needs and 
we like to please others. We willingly 
provide practical support. We are 
sensitive and able to listen patiently.  

ESFP
We are lively, personable and warm 
in the care we provide. We are first to 
crack a joke or relax a tense situation 
by doing something amusing. Our 
resourceful and ‘can do’ attitude 
helps patients feel calm and at ease.

ESFJ
We are outgoing and exude warmth. 
We help patients feel that they matter 
and we pay attention to details that 
might make a difference to their 
comfort. We give patients a feeling 
of consistency in uncertain times.

ESTP
We have a positive approach to life 
which is often infectious. We are 
fun to be around and we create 
an action-oriented atmosphere. 
Our patients know they can rely 
on our practicality and ability to 
respond quickly in an emergency.

ESTJ
Our consistency and reliability 
contributes to the comfort of 
patients. Our conscientious, practical 
presentation of specific aspects of care 
provides patients with a clear picture 
of what their treatment entails.

INFP
We are idealistic and we use 
empathy and creativity to develop 
options for patients. We treat 
patients with authenticity and 
respect. We want to make 
a difference and like to make a 
genuine connection with patients. 

ENFP
We are energetic, fun and we like to 
look ahead to the future and are often 
positive about what the future holds. 
Our bedside manner exudes flexibility, 
kindness, and a sense of humour to help 
our patients get through difficult times.

ENFJ
We focus on creating harmony, but 
can also get patients to focus on 
what matters most for them. We 
tune in to patients’ needs, helping 
them feel their best. Our genuine 
concern ensures our patients know 
they are being well taken care of.

INTP
We provide comfort by remaining 
flexible and open to the needs of our 
patients. We are motivated to find 
answers and to master cutting-edge 
technology to support our patients.

ENTP
We love learning and are confident 
in our ability to master new areas  of 
expertise quickly. We are open minded 
and willing to try new approaches 
to help our patients, provided those 
approaches are backed by sound logic.

ENTJ
We are able to inspire patients with 
confidence that things are under 
control. Our patients know we have 
examined the medical situation from 
every angle and are prepared for 
any complications that may arise.

ISFJ
We are empathetic and kind, consistent 
and steady. We are considerate 
of each patient’s feelings and we 
respond to their specific needs. We 
work quietly behind the scenes to 
make each person feel  comfortable.

INFJ
We can tune in to patients and 
anticipate ways to increase their 
comfort. We visualise how the future 
can be brighter and make decisions 
from a moral perspective. We strive to 
create harmony and to be productive.

INTJ
We are competent, effective and 
innovative. We imagine new 
possibilities and can inspire patients 
and colleagues with our vision. We 
help patients conceptualise what 
they can expect in the future.


